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• HEXSelector is a desktop calculation and configuration software 

for Danfoss plate heat exchangers

• To use it you must request a license, and consent to have your 

data stored

• We store your data in compliance with the EU Global Data 

Protection Regulation and Danfoss Privacy Policy

• The installation and registration process require your consent 

twice

• First at the installation process

• Second via an email sent to you

HEXSelector registration & Installation guide
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• Note, we don’t support Internet Explorer; please use a different 

internet browser!

• Installation process is tested and works well in following 

browsers:

• Microsoft Edge

• Google Chrome

https://www.google.com/chrome/?brand=CHBD&gclid=EAIaIQobChM

Ip6SendDL5gIVybHtCh2rGAPFEAAYASAAEgIhhfD_BwE&gclsrc=aw.ds

• Firefox

https://www.mozilla.org/en-US/firefox/new/
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• Start the registration process at the HEXSelector download site

• Link: https://hexselector.com

• Press the “Account Request” link in bottom of the page

• This user guide is also available from this site

Registration & download site

https://hexselector.com/
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1. Terms and Privacy

1. Press the “Danfoss Privacy Policy” link and read carefully the 

document

2. Press the “HEXSelector Terms and Conditions” link and read 

carefully the document

3. If you can agree to the text in the documents tick on the two 

boxes and press the arrow in bottom right corner to proceed

HEXSelector registration process
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• Second consent you do by typing in the Confirmation Code 

in an email to be sent to you

1. Type in your email address

2. Press “SEND” in bottom right side

HEXSelector registration process
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1. An email has been sent to you looking as below

1. Please check you spam filter if you don’t see it

2. Type in the Confirmation Code 

3. Press “Verify” in right side

HEXSelector registration process
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1. Type in a password consisting of at least 14 characters

1. This will be the password you are to use, when starting up 

HEXSelector

2. Fill in rest of the fields. 

1. Those in red text are mandatory

2. You must select “Product Type” prior to selecting the 

“Segment”

3. To select the Segment relevant to you, please read the 

guiding text carefully

HEXSelector registration process
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1. After pressing “REQUEST” in “User Account Information” 

screen, “Finish” screen informs you the registration 

process is complete

2. Your request for access to HEXSelector is now pending 

approval and setting up your account

3. You will receive an email confirmation as soon as your 

request has been approved and account created

HEXSelector registration process
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1. After receiving the confirmation email click the link or go 

back to your browser and type in the url:

1. https://hexselector.com

2. Type in the email and password you used, when 

registering

3. Press “LOGIN”

HEXSelector Installation process

https://hexselector.com/
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• You are now logged in and can start downloading 

HEXSelector

1. Click “Installer files”

2. Select the installation file “HEXSelector Install”

HEXSelector Installation process
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• Download of the installation file has now started

• Please be patient as it may take several minutes

• The installation file will often be downloaded to your 

“Downloads” folder

HEXSelector Installation process
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• Double click the installation file and the installation process 

starts up.

• After a few minutes HEXSelector is installed on your PC and 

an icon placed on the desktop.

HEXSelector Installation process
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1. Double click the HEXSelector Icon to start up the login 

process

2. Type in the email you used at the registration process

3. Type in the password you used at the registration process

4. Press “login” and HEXSelector starts up

Enjoy ☺

Launch of HEXSelector




